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Every industry and 
niche—every social 

profile, even—is 
unique.

Non-profits are a great 
example of a segment of 

social media with its 
own unique elements 

and expectations. The 
non-profit structure—

donation-backed, 
humanitarian-focused, 

member-based—
presents an opportunity 

for some really neat 
ways of putting social 

media to good use, 
and I’ve done my best to 

collect a number of 
stats, tips, and 

strategies here in this 
post.

For engagement, nonprofits still put the vast
majority of their eggs in the email basket.

It is a self-fulfilling prophecy - nonprofits neglect
social because most engagement comes through email, so
they put a lopsided focus on email, which reduces social
engagement even further.

The result: a crippling lack of resources dedicated to
social-media strategy and manpower. At least half of all
nonprofits surveyed dedicate fewer than one person to
social media, with many organizations assigning all
social media responsibility to one-quarter of one team
member.

The good news is that nonprofits can achieve dramatic
improvements if they:

Allocate resources to dedicated staff

Develop an articulable, written social media policy that
outlines strategies, goals and tactics - This should
include a social editorial calendar which assigns
responsibilities and creates accountability.

Track the social media accounts of donors within a
donor database

Catch up to corporate counterparts on time invested -
Half of private-sector businesses spend six hours or
more on social media. Half of nonprofits, on the other
hand, spend just two hours or less.

Stop using social media only as a megaphone to
broadcast announcements – Use the "three As":
appreciation, advocacy and appeals (one post out of
three thanks donors, one engages with niche-relevant
content and one solicits donations).

Ask questions - Posts that end with a question mark
generate twice as much engagement as those that end
with a period, especially when they begin with the
words "should" or "would."

Social 
Media
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Buffer enables social media 
managers to schedule posts 

on social networks 
throughout the day and 

evening. It’s analytics tools 
will also evaluate your posts 

to deduce the best possible 
times to share your content.

Latergramme enables social 
media managers to format 
and schedule Instagram 
posts in a desktop app and 
then be sent notifications to 
their smartphone that 
enable easy posting to 
Instagram.

Periscope is a mobile app 
connected to Twitter that 

enables nonprofits to easily 
broadcast live from special 

events or while on location.

RiteTag allows you to track in 
real-time the performance of 
your campaign hashtags. 
Their dashboard shows you
how many people are using
your hashtag on Twitter and
Instagram and enables you to
track trending hashtags.

Free tools 
for Social Media











Add a human, 
personable touch.

Good design can change 
the world — or at least 

help nonprofits and 
social good 

organizations in the 
process.

Whether it's using a 
website to tell 

compelling stories or 
creating an innovative 

product, design and 
social change go hand 

in hand.
While your nonprofit 
might be dealing with 

terrible, 
overwhelmingly 

depressing world 
events, your design 

should also zero in on 
the good your nonprofit 

does, how it addresses 
the big issues.

Nonprofit organisations have begun to realise the value 
of using Internet-based tools and new technologies to 
strengthen their digital presence and to achieve their 
goals. For example, Canva is a user-friendly platform 
which can be used to create and design all kinds of 
visual content, it allows users to learn to harness their 
creativity. NGOs can use Canva for Nonprofit, a special 
version providing paid services to nonprofit
organisations for discounted fees.

Some of the advantages of using Canva are:  

Empowering your storytellers: With simple tools, every 
team member can design creative content.
Building campaigns: Access albums with over one 
million images and transform your ideas into appealing 
visual aids for your volunteers and your donors.

Designing visual material for your organisation: Use 
templates and other tools to create stimulating material 
for use on social networks or to send to media outlets.

Creatives Without Borders> creativeswithoutborders.org

Creatives Without Borders connects nonprofits in need 
of graphic and web design skills with creatives that are 
willing to do the work pro bono for a good cause and 
increased exposure. 

Pablo: buffer.com/pablo

Pablo by Buffer enables social media managers to easily 
create inspirational quote and powerful stat images 
perfectly sized for social media. 

Piktochart : piktochart.com

Piktochart is an easy-to-use, drag-and-drop infographic 
design tool that allows hi-res image and PDF exports.

Relay :: relaythat.com

Relay is a web-based graphic design tool for beginners 
that enables one-click redesign for multiple image sizes 
as well as scheduling to social media and analytics.

Design/Art
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Every industry and 
niche—every social 

profile, even—is 
unique.

Non-profits are a great 
example of a segment of 

social media with its 
own unique elements 

and expectations. The 
non-profit structure—

donation-backed, 
humanitarian-focused, 

member-based—
presents an opportunity 

for some really neat 
ways of putting social 

media to good use, 
and I’ve done my best to 

collect a number of 
stats, tips, and 

strategies here in this 
post.

Good design isn't just visual — it's informative, and 
often entertaining. That's how design draws anyone in, 
in any sector, but it's especially relevant for the social 
good space.

The challenge for designers is to figure out how to 
weave the story that emotionally and visually connects 
with the audience. 

Instagram's newest app, Layout, is a better way to make 
collages. Layout lets you create one-of-a-kind layouts by 
remixing your own photos and sharing them with your 
friends. Choose photos from your gallery—or use the 
built-in Photo Booth to snap spur-of-the-moment 
shots—and instantly see them laid out in a cool collage. 
Pick the layout you like best, then edit it to make it 
your own.

PicMonkey :: picmonkey.com

PicMonkey is an easy-to-use photo editing platform 
that enables nonprofits to embed text upon photos, 
apply watermarks, and create photo collages through a 
simple drag-and-drop process.

Photo
Editing
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Just as you should 
know who you're 

designing for, you 
should also 

understand how 
people will interact 

and connect with 

your design.

Working in design for 
social good means being 

flexible. While 
solutions for current 

technology, such as 
feature phones, are 

important, it's 
necessary to 

acknowledge how 
sophisticated 

technology is becoming 
more and more 

accessible in developing 
countries.

The most important point of communication online is 
the key message and the first impression, which needs 
to be clear, succinct and consistent.

Design has the power to shift people's perspective and 
opinion. Take it seriously and honor the people and 
message you are serving, the goals of the organization 
and the experience you want the viewer to have

We need to be comfortable that we can't know the 
answer when we start, but if we’re open to iterating 
ideas and involving the communities we’re designing for 
in our process, we will get to solutions that work.

Visitors to your nonprofit's website shouldn't feel as if 
they're closed off from the cause; they should feel part 
of the community creating change. Iterate with your 
site's language, bright color palettes, illustrations or 
photos of people working together, helping their 
communities. 

The most successful designs are the ones that make the 
user feel like they are connecting to a human problem 
and participating in an active solution, not throwing 
their money at a bunch of statistics

Will they be in the field using outdated devices with 
poor Internet connections? Will they be in schools on 
older PC computers using Internet Explorer? Don’t just 
design to solve the problem; design specifically for your 
end users' hardware, operating systems and operation 
environment.

Mapme is a web-based platform for creating, sharing, 
and embedding online maps. Nonprofits can use the
service to visualize organizational and campaign data 
geographically.

Statista is a searchable portal to multiple statistics
databases worldwide. Like inspirational quotes, stats
can be useful for web, email, and social media content.

Web or
Email

Content
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Branding demands 
commitment; 

commitment to 
continual re-

invention; striking 
chords with people to 

stir their emotions; 

and commitment to 
imagination.

A resume done in MS 
Word is no longer good 

enough, and you need 
one that will catch the 

potential employer’s 
attention to the point 

that they’ll actually
look through your 
resume. And there 

might even be other 
issues, such as file 

compatibility. They 
can’t exactly look 

through it if they can’t 
open the file, right?

The most important point of communication online is 
the key message and the first impression, which needs 
to be clear, succinct and consistent.

Design has the power to shift people's perspective and 
opinion. Take it seriously and honor the people and 
message you are serving, the goals of the organization 
and the experience you want the viewer to have

We need to be comfortable that we can't know the 
answer when we start, but if we’re open to iterating 
ideas and involving the communities we’re designing for 
in our process, we will get to solutions that work.

Visitors to your nonprofit's website shouldn't feel as if 
they're closed off from the cause; they should feel part 
of the community creating change. Iterate with your 
site's language, bright color palettes, illustrations or 
photos of people working together, helping their 
communities. 

The most successful designs are the ones that make the 
user feel like they are connecting to a human problem 
and participating in an active solution, not throwing 
their money at a bunch of statistics

Will they be in the field using outdated devices with 
poor Internet connections? Will they be in schools on 
older PC computers using Internet Explorer? Don’t just 
design to solve the problem; design specifically for your 
end users' hardware, operating systems and operation 
environment.

Personal
Branding
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